
 

 

 

         Date: - 03/09/2025 
To, 
The Secretary, 
Listing Department 
National Stock Exchange of India Ltd. 
Exchange plaza, BKC, Bandra (E) 
Mumbai - MH 400051. 

To, 
The Secretary, 
Corporate Relationship Department 
BSE Limited 
P. J. Towers, Dalal Street  
Mumbai- MH 400001. 

 
REF: -(ISIN- INE908D01010) SCRIP CODE BSE-531431, NSE Symbol -SHAKTIPUMP 
 
Subject: - Submission of Business Responsibility and Sustainability Report for the 
Financial Year 2024-25 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, we are submitting 
herewith the Business Responsibility and Sustainability Report (BRSR) for the Financial 
Year 2024-25.  
 
The BRSR also forms part of the Annual Report for the Financial Year 2024-25, which is 
submitted to the Stock Exchange(s) and is also available on the Company’s website 
https://shaktipumps.com/ . 
 
You are requested to take above information on record. 
 
Thanking You, 
 

Yours faithfully, 
For Shakti Pumps (India) Limited  
 
 
 

Ravi Patidar 
Company Secretary 
 



BUSINESS RESPONSIBILITY & 
SUSTAINABILITY REPORT
Shakti Pumps (India) Limited presents its Business Responsibility and Sustainability Report (BRSR) for FY 2024–25, prepared in 
accordance with SEBI (LODR) Regulations, 2015, and updated as per SEBI Circular dated March 28, 2025. The Report follows the 
National Guidelines on Responsible Business Conduct (NGRBC) and highlights the Company’s alignment with the UN Sustainable 
Development Goals (UNSDGs), reflecting its commitment to ethical, inclusive, and sustainable growth.

Note: Previous year data has been rationalized wherever necessary to ensure consistency and transparency. 

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity:

1. Corporate Identity Number (CIN) of the Listed 
Entity 

L29120MP1995PLC009327

2. Name of the Listed Entity SHAKTI PUMPS (INDIA) LIMITED

3. Year of incorporation 1995

4. Registered office address  Plot No. 401, 402 & 413 Sector III Industrial Area Pithampur (M.P.) 
454774

5. Corporate address Plot No. C-04, Silver Spring, Phase-2, Business Park, By-pass Road, 
Opp D Mart, Indore-452020. (M.P.) India

6. E-mail cs@shaktipumpsindia.com

7. Telephone 0731-3635640

8. Website www.shaktipumps.com

9. Financial year for which reporting is being 
done 

2024-25

10. Name of the Stock Exchange(s) where shares 
are listed

11. Paid-up Capital ` 1,20,21,06,000

12. Name and contact details (telephone, email 
address) of the person who may be  contacted 
in case of any queries on the BRSR report 

Mr. Ravi Patidar

Phone No.: +91-731-3635000

Email: cs@shaktipumpsindia.com

13. Reporting boundary - Are the disclosures 
under this report made on a standalone basis 
(i.e. only for the entity) or on a consolidated 
basis (i.e. for the entity and all the entities 
which form a part of its consolidated financial 
statements, taken together).

Standalone Basis

14. Name of assurance or assessment provider Not Applicable for the reporting period as per SEBI Circular No. 
SEBI/HO/CFD/CFD-PoD-1/P/CIR/2025/42 dated 28th March 2025.

15. Type of assurance or assessment obtained Not Applicable for the reporting period as per SEBI Circular No. 
SEBI/HO/CFD/CFD-PoD-1/P/CIR/2025/42 dated 28th March 2025.

Name of the Exchange Stock Code

BSE Ltd. 531431 

National Stock Exchange of India Ltd. SHAKTIPUMP
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II.	 Products/services

III.	 Operations

16.	 Details of business activities (accounting for 90% of the turnover):

18.	 Number of locations where plants and/or operations/offices of the entity are situated:

19.	 Markets served by the entity:

17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No.

Description of Main  Activity Description of Business Activity % of Turnover of the entity

1 Manufacturing Electrical equipment, General 
Purpose and Special purpose 
Machinery & equipment, Transport 
equipment

100.00

Location Number of plants Number of offices Total

National 2 29 31

International - 4* 4

S. 
No.

Product/ Service NIC Code % of Turnover contributed

1. Manufacture of other pumps 28132 100%

*Note: The Company has branch offices located in USA, Bangladesh, UAE and Uganda

a.	 Number of locations

Locations Number

National (No. of States & UTs) 22

International (No. of Countries) 120

b.	 What is the contribution of exports as a percentage of the total turnover of the entity?

	 Exports contributed approximately 20.00% to the total turnover of the Company during the reporting period.

c.	 A brief on types of customers: 

	 The Company caters to a broad spectrum of customers through B2B, B2C, and hybrid models. A substantial 
share of sales is generated through government tenders and institutional procurement
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IV.	 Employees

20.	 Details as at the end of Financial Year:

a.	 Employees and workers (including differently abled):

S. 
No.

Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES

1. Permanent (D) 587 546 93.02 41 6.98

2. Other than Permanent (E) 124 113 91.13 11 8.87

3. Total employees (D + E) 711 659 92.69 52 7.31

WORKERS

4. Permanent (F) 88 85 96.59 3 3.41

5. Other than Permanent (G) 935 905 96.79 30 3.21

6. Total workers (F + G) 1,023 990 96.77 33 3.23

b.	 Differently abled Employees and workers:

S. 
No.

Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 0 0 0.00 0 0.00

2. Other than Permanent (E) 0 0 0.00 0 0.00

3. Total employees (D + E)* 0 0 0.00 0 0.00

DIFFERENTLY ABLED WORKERS

4. Permanent (F) 0 0 0.00 0 0.00

5. Other than Permanent (G) 0 0 0.00 0 0.00

6. Total workers (F + G) 0 0 0.00 0 0.00

21.	 Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females

No. (B) % (B / A)

Board of Directors 10 1 10.00

Key Management Personnel 6 0 0.00

Note: Key Management Personnel includes: Managing Director, Chairman, Whole-time Directors, Company Secretary and Chief 

Financial officer.
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22.	 Turnover rate for permanent employees and workers (in percent)

FY 2024-25 FY 2023-24 FY 2022-23

Male Female Total Male Female Total Male Female Total

Permanent Employees 10.73 2.90 10.24 25.58 27.27 25.66 27.55 35.71 27.81

Permanent Workers 0.00 0.00 0.00 2.52 0.00 2.47 1.17 50.00 2.29

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)

23.	 (a) Names of holding / subsidiary / associate companies / joint ventures

Sr. 
No.

Name of the  holding/ 
subsidiary/ associate 
companies/ joint 
ventures (A)

Indicate whether 
holding/ Subsidiary/ 
Associate/ Joint 
Venture

% of shares held by 
listed entity

Does the entity indicated 
at column A, participate 
in the Business 
Responsibility initiatives of 
the listed entity? (Yes/No)

1. Shakti Energy Solutions 
Limited

Subsidiary 100.00 No

2. Shakti EV Mobility 
Private Limited

Subsidiary 100.00 No

3. Shakti Pumps FZE  - UAE Subsidiary 100.00 No

4. Shakti Pumps USA, LLC 
- USA  

Subsidiary 100.00 No

5. Shakti Pumps 
(Bangladesh) Limited

Subsidiary 100.00 No

VI.	 CSR Details

(i)	 Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

(ii)	 Turnover (in `) –   12,92,19,50,565.18

(iii)	 Net worth (in `) –  6,76,02,60,098.59

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

136 INTEGRATED ANNUAL REPORT 2024-25



VII.	 Transparency and Disclosures Compliances

25.	 Complaints/Grievance on any of the principles (Principles 1 to 9) under the National  Guidelines on Responsible 
Business Conduct:

Stakeholder 
group from whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place 

(Yes/ No)

FY 2024-25 FY 2023-24

(If Yes, then provide 
web-link for grievance 

redress policy)

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities Yes, The Company 
maintains structured 
communication 
channels to address 
community grievances, 
ensuring timely 
acknowledgment and 
resolution.

0 0 NA 0 0 NA

Investors 
(other than 
shareholders)

Yes, the Company has 
established dedicated 
channels for grievance 
redressal, as outlined in 
the following link:

https://shaktipumps.
com/general-
informations/

0 0 NA 0 0 NA

Shareholders Yes, the Company 
has implemented 
the SEBI prescribed 
mechanisms of SCORES. 
Shareholders can 
register their grievances 
at https://scores.sebi.
gov.in/  Complaints are 
resolved by the RTA 
and the Company in 
accordance with the 
procedures outlined by 
SEBI.

0 0 NA 0 0 NA

Employees and 
workers

Yes, the Company 
has implemented an 
Grievance Policy to 
address the concerns 
and grievances of 
employees and workers, 
as specified in the 
following link: 

https://shaktipumps.
com/policies-and-
programmes/

0 0 NA 0 0 NA
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Stakeholder 
group from whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place 

(Yes/ No)

FY 2024-25 FY 2023-24

(If Yes, then provide 
web-link for grievance 

redress policy)

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Customers Yes, the Company has 
established dedicated 
channels for grievance 
redressal, as specified 
in the following link: 
https://spprdsrvr1.
shaktipumps.com:8423/
sap(bD1lbiZjPTkwMA==)/
bc/bsp/sap/zservice_
portal/complain_tracker.
htm

0 0 NA 0 0 NA

Value Chain  
Partners

Yes, the details are 
specified in the following 
link:

https://shaktipumps.
com/policies-and-
programmes/

0 0 NA 0 0 NA

26.	 Overview of the entity’s material responsible business conduct issues pertaining to environmental and social 
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to 
adapt or mitigate the risk along-with its financial implications1

S. 
No.

Material issue 
identified

Indicate whether 
risk or opportunity 
(R/O)

Rationale for 
identifying the risk/                                                       
opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or  negative 
implications)

1 Energy 
Management

Risk Electricity is a major cost 
driver in manufacturing 
water pumps. Rising 
tariffs, unreliable grid 
supply, and dependence 
on non-renewable sources 
can increase operational 
costs and cause 
production delays.

The Company monitors 
and analyses energy 
usage, invests in energy-
efficient equipment, 
explores renewable energy 
adoption, and implements 
peak-load management 
strategies to reduce 
reliance on the grid.

Negative. 
*There has been 
no negative impact 
in the reporting 
period of FY 2024-
25.

2 Workforce Health & 
Safety

Risk Employees face hazards 
from heavy machinery, 
high-voltage systems, and 
handling of bulky materials. 
Safety lapses can result 
in injuries, production 
stoppages, legal liabilities, 
and reputational damage.

The Company enforces 
strict safety protocols, 
conducts regular training, 
ensures the use of PPE, 
performs preventive 
equipment maintenance, 
and encourages proactive 
incident reporting.

Negative.

*There has been 
no negative impact 
in the reporting 
period of FY 2024-
25.

[1] Material issues identified are referred from the Sustainability Accounting Standards Board (SASB) 2023-24 version. SASB Standards are maintained and enhanced 
by the International Sustainability Standards Board (ISSB). This follows the SASB's merger with the International Integrated Reporting Council (IIRC) into the Value 
Reporting Foundation (VRF) and subsequent consolidation into the IFRS® Foundation in 2022. The latest standards have been accessed at https://sasb.ifrs.org/ on 
2nd May, 2025 at 18:10 IST
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S. 
No.

Material issue 
identified

Indicate whether 
risk or opportunity 
(R/O)

Rationale for 
identifying the risk/                                                       
opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or  negative 
implications)

3 Fuel Economy & 
Emissions in Use-
phase

Opportunity Demand for high-
efficiency, low-emission 
pumps is growing due to 
customer preferences and 
regulatory requirements. 
Offering such products can 
help capture new markets 
and command premium 
pricing.

NA Positive

4 Materials Sourcing Risk Pumps require certain 
metals and components 
that may have limited 
global suppliers and be 
subject to price volatility 
or geopolitical risks. 
Disruptions can delay 
production and impact 
margins.

The Company diversifies 
its supplier base, 
secures long-term supply 
agreements, explores 
alternative materials, 
and maintains strategic 
inventory reserves.

Negative.

*There has been 
no negative impact 
in the reporting 
period of FY 2024-
25.

5 Remanufacturing 
Design & Services

Opportunity Designing pumps for 
remanufacturing reduces 
raw material needs, 
shortens production times, 
and opens additional 
sales channels through 
refurbished product 
offerings.

NA Positive
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the 
NGRBC Principles and Core Elements. 

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. �Whether your entity’s policy/ policies cover each principle and its core 

elements of the NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

  b. Has the policy been approved by the Board? (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes

  c. Web Link of the Policies, if available https://shaktipumps.com/policies-and-programmes/

Sr. 
No.

Name of policy Link to Policy Which Principles each 
policies goes into

1. Risk Management Policy https://shaktipumps.com/wp.-content/
uploads/2025/07/Risk_Management_Policy.pdf

P1, P2

2. Code on Prevention of Insider Trading https://shaktipumps.com/wp-content/
uploads/2025/07/Updated-Code-of-Conduct-
Regu-9-9A_SEBIPITRegulation-2015_-02052022.
pdf

P1

3. Dividend distribution policy https://shaktipumps.com/wp-content/
uploads/2025/07/DIVIDEND_DISTRIBUTION_
POLICY.pdf

P1

4. Related Parties & Materiality https://shaktipumps.com/wp-content/
uploads/2025/07/RELATED-PARTY-
TRANSACTIONS-POLICY.pdf.pdf

P1

5. Familiarization program for Independent 
Directors 

https://shaktipumps.com/wp-content/
uploads/2025/07/familiarization_programme.pdf.
pdf

P1

6. Materially important subsidiaries https://shaktipumps.com/wp-content/
uploads/2025/07/POLICY-FOR-DETERMINING-
MATERIAL-SUBSIDIARY.pdf.pdf

P1

7. Materiality of Events https://shaktipumps.com/wp-content/
uploads/2025/07/policy-determining-material-
events-24jan2025.pdf

P1

8. CSR https://shaktipumps.com/wp-content/
uploads/2025/07/CSR_Policy.pdf

P4, P8

9. Code of Conduct for Board & Senior 
Management

https://shaktipumps.com/wp-content/
uploads/2025/07/CODE_OF_CONDUCT_FOR_
BOARD_MEMBERS_SENIOR_MANAGEMENT.pdf.pdf

P1,P7

10. Vigil Mechanism/ Whistle blower https://shaktipumps.com/wp-content/
uploads/2025/07/vigil-mechanism-policy.pdf

P1

11. Grievance Policy https://shaktipumps.com/wp-content/
uploads/2025/07/Grievance_Policy_SPILpdf.pdf

P1, P3, P5

12. Privacy Policy https://shaktipumps.com/wp-content/
uploads/2025/07/Data_Privacy_Policy_SPIL_
changed.pdf.pdf

P9
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Sr. 
No.

Name of policy Link to Policy Which Principles each 
policies goes into

13. Archival Policy https://shaktipumps.com/wp-content/
uploads/2025/07/Policy_for_Archival_of_
Documents.pdf

P1

14. Policy for Fair Disclosure of UPSI and 
Legitimate Purpose

https://shaktipumps.com/wp-content/
uploads/2025/07/Policy_for_fair_disclosure_and_
legitimate_purpose_SPIL_02052022.pdf

P1

15. Dividend Policy https://shaktipumps.com/wp-content/
uploads/2025/07/Dividend-Policy.pdf.pdf

P1

16. Criteria of making payments to Non-
Executive Directors 

https://shaktipumps.com/wp-content/
uploads/2025/07/criteria_making-payments_non_
executive_directors.pdf

P1

17. Succession Policy for Appointment to the 
Board and Senior Management

https://shaktipumps.com/wp-content/
uploads/2025/07/Succession-Policy.pdf

P1

18. Policy on Preservation of Documents https://shaktipumps.com/wp-content/
uploads/2025/07/Policy_on_Preservation_of_
Documents.pdf

P1

19. Anti bribery & Anti corruption Intranet P1,P7

20. Code of Conduct Intranet P1

21. Prevention of Sexual Harassment (POSH) Intranet P5

22. Policy on Equal Opportunity Intranet P3

23. Leave Policy Intranet P3

24. Performance Appraisal Policy Intranet P3

25. Dress Code Policy Intranet P3

26. Business Travel Policy Intranet P3

27. Relocation Policy Intranet P3

28. Policy to handle the cases of Negligence Intranet P3

29. Industrial Visit Policy Intranet P3

30. Policy for Bullying, Harassment, and 
Victimization

Intranet P3, P5

31. Integrated Management System Policy Intranet P2, P6

32. Policy for Standard Shift timing, late coming, 
early going and grace period

Intranet P3

33. Retirement Farewell Policy Intranet P3

34. Internal Job Posting Policy Intranet P3

2. Whether the entity has translated the policy into 
procedures. (Yes / No)

Y Y Y Y Y Y Y Y Y

3. Do the enlisted policies extend to your value chain partners? 
(Yes/No)

Y Y N Y N Y N Y Y
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3. Name of the national and international codes/
certifications/labels/ standards (e.g. Forest Stewardship 
Council, Fairtrade, Rainforest Alliance, Trustea) standards 
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by your entity and 
mapped to each principle.

Shakti Pumps (India) Limited has adopted the following 
certifications and standards, mapped to applicable 
business principles:

•	 ISO 9001:2015 – Quality Management Systems (P1, P2 
and P9)

•	 ISO 14001:2015 – Environmental Management 
Systems (P2 and P6)

•	 ISO 45001:2018 – Occupational Health and Safety 
Management Systems (P3 and P5)

•	 European Conformity (CE) – Product compliance 
with EU safety and environmental requirements (P2 
and P6)

•	 ISI Mark – Certification under the Indian Standards 
Institute (P1 and P2)

•	 North American Component Certification – 
Compliance with regional technical standards

4. Specific commitments, goals and targets set by the entity 
with defined timelines, if any.

The Company has articulated a robust set of ESG 
(Environmental, Social, and Governance) priorities that 
address a broad spectrum of sustainability and ethical 
business dimensions. These include responsible product 
stewardship, achieving water neutrality, improving energy 
efficiency, protecting biodiversity, ensuring occupational 
health and safety, and nurturing a fair, inclusive, and 
engaging workplace culture. The Company’s agenda 
also emphasises effective water resource management, 
transparent and ethical governance, uncompromising 
quality standards, accountability across all operations 
and the development of a resilient and sustainable supply 
chain.

In line with these priorities, the Company has set specific 
targets:

•	 P2: Reuse or responsibly recycle 100% of packaging 
plastics and eliminate single-use plastics across 
dining areas, facilities, and events by 2030.

•	 P2: Achieve a 90% customer satisfaction score for 
product and service quality by FY 2024–25.

•	 P4: Maximise procurement from MSMEs and ensure 
payments are made within the prescribed timelines 
by FY 2024–25.

5. Performance of the entity against the specific 
commitments, goals and targets along-with reasons in case 
the same are not met.
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Governance, leadership and oversight

7.	 Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets 
and achievements.

	 At Shakti Pumps (India) Limited, we have always believed that sustainable growth is the only form of growth worth pursuing. 
Over the past year, we have worked towards integrating Environmental, Social and Governance (ESG) principles into every 
aspect of our operations, not as a compliance requirement but as a responsibility towards the communities we serve and the 
environment we share.

	 We operate in an industry that is both energy-intensive and deeply linked to rural livelihoods. This comes with unique 
challenges, from ensuring that our manufacturing processes become progressively energy efficient, to reducing our carbon 
footprint, to aligning our product portfolio with the country’s renewable energy and water conservation goals. Transitioning 
to cleaner technologies while maintaining cost competitiveness has been one of our key focus areas.

	 In the year under review, we made measurable progress. Our solar-powered pumping solutions continued to replace 
conventional diesel and electric pumps in rural and agricultural sectors, directly contributing to emission reduction. We 
have invested in upgrading our manufacturing lines to improve resource efficiency and reduce wastage. On the social front, 
through the Shakti Foundation, we have supported education initiatives and undertaken infrastructure development to 
benefit underprivileged communities.

	 Looking ahead, our targets are clear. We aim to achieve further reductions in specific energy consumption across our 
operations, expand our range of renewable energy-driven products, and deepen our engagement with suppliers to ensure 
sustainable practices across the value chain. These are ambitious goals, but they are necessary if we are to play our part in 
building a sustainable future.

	 ESG is not a parallel agenda for us; it is embedded in our business model. I am confident that with the collective commitment 
of our employees, partners and stakeholders, Shakti Pumps will continue to deliver value while upholding our responsibility 
to people and the planet.

-	 Mr. Dinesh Patidar, Chairman

8.	 Details of the highest authority responsible for 
implementation and oversight of the Business 
Responsibility policy (ies).

Mr. Dinesh Patidar, Chairman	

DIN: 00549552

9.	 Does the entity have a specified Committee of the 
Board/ Director responsible for decision making on 
sustainability related issues? (Yes / No). If yes, provide 
details.

Yes. The Board, through its duly constituted CSR Committee, 
Risk Management Committee, and Stakeholder Relationship 
Committee, exercises oversight and provides strategic 
direction on sustainability-related matters. These Committees, 
acting within their respective mandates, periodically review, 
evaluate, and recommend appropriate actions to address 
identified sustainability issues, ensuring alignment with the 
Company’s long-term objectives and statutory obligations.
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10.	 Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was under taken by 

Director / Committee of the Board/ Any other 

Committee

Frequency (Annually (A)/ Half yearly (H) / Quarterly 

(Q) / Any other – please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above	

policies and follow up action

Yes, the Board of Directors have reviewed the performance against all the statutorily required policies 

on periodical basis as specified by the laws.

Compliance with statutory 

requirements of relevance 

to the principles, and, 

rectification of any non-

compliances

The review of NGRBC principles is carried out periodically, based on applicable requirements and 

evolving regulatory or business needs.

P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

11.	 Has the entity carried out independent 
assessment/ evaluation of the working of its 
policies by an external agency?  (Yes/No). If yes, 
provide name of the agency.

Yes, Dhir & Dhir Associates, an eminent legal firm, conducted an 
evaluation to assess the implementation and effectiveness of policies. 
The evaluation primarily focused on the working of policy execution. 
Moreover, the policies undergo periodic evaluations and revisions led 
by department heads and business heads, followed by approval from 
the management or Board.

12.	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

The entity does not consider the Principles  material 
to its business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a position to 
formulate and implement the policies on specified 
principles (Yes/No)

The entity does not have the financial or/human and 
technical resources available for  the task (Yes/No)

It is planned to be done in the next financial year 
(Yes/No)
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 
PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 
Transparent and Accountable.

Essential Indicators

1.	 Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total Number 
of training and 
awareness 
programmes 
held

Topics/ principles covered under the training and 
its impact

% age of persons 
in respective 
category covered 
by the awareness 
programmes

Board of Directors 3 Trainings focused on financial literacy, change 
management, leadership development, and 
strategic marketing and sales insights.

81.25

Key Managerial 
Personnel

7 Covered advanced leadership practices, strategic 
sales and marketing approaches, and innovations in 
product development and R&D.

88.75

Employees other than 
BoD and KMPs

46 Sessions included communication and 
interpersonal skills, product knowledge, workplace 
ethics, lean practices like 5S and KAIZEN, health 
and safety (PoSH, HIRA), technical and software 
training (Excel, Advanced Excel, IATF), team 
building, and process management including 
logistics and maintenance procedures.

92.33

Workers 34 Training topics included occupational health and 
safety, fire safety, first aid, prevention of lifestyle 
diseases, welding techniques, identification and 
prevention of near-miss incidents, emergency 
preparedness, electrical safety (polarity and 
soldering), safe usage of cutting tools and 
machinery, use of personal protective equipment 
(PPE), and PoSH awareness. 

94.66
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2.	 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year 
(basis the materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 
2015 and as disclosed on the entity’s website) 

3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or 
non-monetary action has been appealed.

Monetary

NGRBC Principle Name of the 
regulatory/ 
enforcement 
agencies/ judicial 
institutions

Amount (in INR) Brief of the Case Has an appeal been 
preferred? (Yes/
No)

Penalty/Fine The Company, its Directors and/or KMPs have not been subjected to any thresholds of the materiality policy2  
to pay any fines, penalties, punishments, awards, compounding fees or settlement amounts in the financial 
year.

Settlement

Compounding Fee

Non-Monetary

Imprisonment The Company, its Directors and/or KMPs have not been subjected to any thresholds of the materiality3  policy 
to pay any fines, penalties, punishments, awards, compounding fees or settlement amounts in the financial 
year.

Punishment

Case Details Name of the regulatory/enforcement agencies/judicial institutions

Not Applicable

4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a 
web-link to the policy.

	 Yes, The Company has adopted a comprehensive Anti-Bribery, Gift, and Entertainment Policy, reflecting a zero-tolerance 
stance towards any form of bribery or corruption. The Policy applies globally to all employees, vendors, dealers, contractors, 
and associates acting on behalf of the Company, and prohibits the offering, giving, solicitation, or acceptance of any bribe 
or other undue advantage, whether directly or indirectly, in contravention of applicable anti-corruption laws.

	 The Policy further prescribes strict guidelines for the giving and receiving of gifts, meals, or entertainment, permitting only 
those of nominal value, appropriate in the circumstances, and compliant with business norms, while expressly prohibiting 
monetary gifts, excessive hospitality, or any benefit that could influence decision-making.

	 Implementation and oversight of the Policy is entrusted to the Head of Ethics, who is responsible for its administration, 
investigation of non-compliance, and ensuring protection of whistleblowers from retaliation. Reports of suspected 
violations can be made confidentially via the designated ethics reporting channel.

5.	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption:

FY 2024-25 FY 2023-24

Directors 0 0

KMPs 0 0

Employees 0 0

Workers 0 0

2The Company, pursuant to the 12th December 2024 changes prescribed by LODR Third Amendment with respect to materiality threshold of fines & penalties 
as per regulation XXXVIII (i)(a)(6), has adopted the same under the Materiality Policy in Q4 of FY 24-25. 
3 The Company, pursuant to the 12th December 2024 changes prescribed by LODR Third Amendment with respect to materiality threshold of fines & penalties as 
per regulation XXXVIII (i)(a)(6), has adopted the same under the Materiality Policy in Q4 of FY 24-25.
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6.	 Details of complaints with regard to conflict of interest:

FY 2024-25 FY 2023-24

Number Remarks Number Remarks

Number of complaints received in relation to 
issues of conflict of interest of the Directors

0 NIL 0 NIL

Number of complaints received in relation to 
issues of Conflict of Interest of the KMPs

0 NIL 0 NIL

7.	 Provide details of any corrective action taken or underway on issues related to fines / penalties/ action taken by 
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

	 No fines, penalties, or actions were imposed on the Company during the reporting period for corruption or conflicts of 
interest.

8.	 Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following 
format4:

FY 2024-25 FY 2023-24

Number of days of accounts payables 107 102

9.	 Open-ness of Business

	 Provide details of concentration of purchases and sales with trading houses, dealers and related parties along-with 
loans and advances & investments, with related parties, in the following format5:

Parameter Metrics FY 2024-25 FY 2023-24

Concentration of Purchases a.	 Purchases from Trading houses as % 
of total purchases

The Company does not engage with trading 
houses for its import activities. All imports 
are carried out directly from foreign 
manufacturers under the Company’s own 
Import-Export License.

b.	 Number of trading houses where 
purchases and made from

c.	 Purchases from top 10 trading houses 
as % of total purchases from trading 
houses

Concentration of Sales a.	 Sales to dealers/distributors as % of 
total sales

9.08 23.41

b.	 Number of dealers/distributors to 
whom sales are made

419 678

c.	 Sales to top 10 dealers/distributors 
as % of total sales to dealers/
distributors

69.22 57.07

4 The above calculations are in accordance with Part B, Attribute 9 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
5 The above calculations are in accordance with Part B, Attribute 9 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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Parameter Metrics FY 2024-25 FY 2023-24

Share of RPTs in

a.	 Purchases (Purchases with related 
parties/Total Purchases)

18.38 16.41

b.	 Sales (Sales to related parties/Total 
Sales)

2.74 7.86

c.	 Loans & advances (Loans & advances 
given to related parties/Total loans & 
advances)

0.00 0.00

d.	 Investments (Investments in related 
parties/Total Investments made)

100.00 100.00

* The Company operates in B2C where all our customers are corporate entities with no dealers/ distributors.

Leadership Indicators

1.	 Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number 
of awareness 
programmes held

Topic/principles covered under the training % age of value chain partners 
covered (by value of business done 
with such partners) that were 
assessed

25 Training programmes covered a wide range of topics 
including sales promotional strategies, detailed 
understanding of the Company’s product basket, 
installation procedures, and technical product 
specifications. Participants were also trained through 
live product demonstrations to enhance practical 
knowledge, along with sessions on effectively using 
the sales application for lead management, order 
processing, and performance tracking.

91.33%

2.	 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/
No). If yes, provide details of the same.

	 Yes, the Company has established processes to identify, manage, and avoid conflicts of interest involving members of the 
Board. These requirements are incorporated within the Code of Conduct and other internal governance policies, which set 
out clear principles and expectations to ensure that all decisions are taken in the best interests of the Company and its 
stakeholders.
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PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1.	 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

2024-25 2023-24 Details of Improvements in environmental and social impacts

R&D 100.00 100.00 The total R&D expenditure of the Company is focused on 
developing technologies that enhance energy efficiency, 
reduce dependence on conventional electricity sources, 
and promote the adoption of solar-powered solutions. This 
includes innovations in pump design, motor efficiency, and 
control systems aimed at minimizing energy consumption and 
operational costs, while supporting the broader shift toward 
clean and renewable energy usage in both agricultural and 
industrial applications.

Capex 26.03 26.09

2.	 a.       ���Does the entity have procedures in place for sustainable sourcing? (Yes/No)

	         �   �Yes. The Company has established procedures to ensure that sustainability is embedded within its procurement 
practices. All prospective vendors are subject to a due diligence process that evaluates compliance with environmental 
regulations, ethical labor standards, energy efficiency, waste management, and responsible resource utilization. 
Preference is accorded to suppliers demonstrating eco-friendly manufacturing processes, use of recyclable materials, 
and alignment with the Company’s ESG commitments.

	             �Further, regular supplier assessments and audits are undertaken to monitor performance against defined sustainability 
parameters, including carbon footprint, water usage, waste disposal practices, and adherence to human rights 
requirements. The Company also ensures that office infrastructure and consumables, such as air conditioners, comply 
with eco-friendly and ozone-friendly standards.

b.	 If yes, what percentage of inputs were sourced sustainably? 

	 The Company endeavors to source products and services that are environmentally responsible, energy-efficient, 
recycled, and locally procured, to the extent practicable. Vendors and suppliers are encouraged to comply with applicable 
regulations, including those relating to environmental protection and human rights. The Company also engages with 
suppliers to identify, mitigate, and manage sustainability risks across environmental, social (including modern slavery 
and human rights), and governance dimensions.

		    �At present, however, the percentage of inputs sourced sustainably has not been formally mapped or reported by the 
Company.

3.	 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for 
(a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	 The Company is primarily engaged in the manufacture of steel pumps. Given the nature of such products, the direct utilization 
of recycled inputs or reuse of components during the manufacturing stage is inherently limited. The useful life of the 
Company’s products varies depending upon factors such as customer usage patterns, operating conditions, and associated 
allied activities.

	 Upon reaching the end of their operational life, certain products are capable of refurbishment or repair through authorized 
service centres, thereby extending their utility and minimizing premature disposal. To the extent feasible, end-of-life 
materials are directed towards safe recycling or disposal in accordance with applicable environmental regulations and 
industry standards.
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4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the 
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control 
Boards? If not, provide steps taken to address the same.

	 Yes, Extended Producer Responsibility (EPR) is applicable to the Company’s activities. The Company is registered under EPR 
for e-waste and continues to adhere to its waste management obligations in compliance with regulatory standards. The 
waste collection plan is in line with the EPR plan submitted to the Pollution Control Boards, as all e-waste is collected through 
the designated collection point and channelized only via CPCB-authorized dismantlers/recyclers. 

Leadership Indicators

1.	 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) 
or for its services (for service industry)? If yes, provide details in the following format?

2.	 If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly 
describe the same along-with action taken to mitigate the same.

3.	 Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 
industry) or providing services (for service industry).

4.	 Of the products and packaging reclaimed at end of life of products, amount (in metric  tonnes) reused, recycled, and 
safely disposed, as per the following format:

NIC Code Name of Product/
Service

% of total 
Turnover 

Contributed

Boundary for 
which the Life 

Cycle Perspective 
/ Assessment 

was conducted

Whether 
conducted by 
independent 

external agency 
(Yes/No)

Results 
communicated 

in public domain 
(Yes/No)

If yes, provide the 
web-link.

The Company has not yet conducted Life Cycle Assessments (LCA) for any of its products or services.

Name of Product/ Service Description of the risk/ concern Action Taken

Not Applicable 

FY 2024-25 FY 2023-24

Indicate input material Recycled or re-used input material to total material

The Company utilizes recycled and reused input materials where feasible; however, due to operational complexities, the 
percentage cannot be precisely quantified at present.

FY 2024-25 FY 2024-25

Re-Used Recycled Safely 
Disposed 

Re-Used Recycled Safely 
Disposed

Plastics (including packaging) The Company has not yet quantified the amount of products and packaging 
reclaimed at end-of-life in terms of reuse, recycling, or safe disposal. However, 
it acknowledges the significance of monitoring this parameter and intends to 

strengthen its reporting mechanism to capture such data in the future.

E-waste

Hazardous Waste

Other waste
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5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product category

Indicate product category Reclaimed products and their packaging materials (as 
percentage of products sold) for each product category

Electromechanical Equipment (Pump, Motor, & Controller) 7.4
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PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1.	 a.	 Details of measures for the well-being of employees:

% of employees covered by

Total 

(A)

Health Insurance Accident 

Insurance

Maternity Benefits Paternity Benefits Day Care facilities

Number 

(B)

% (B/A) Number 

(C)

% (C/A) Number 

(D)

% 

(D/A)*

Number 

(E)

% 

(E/A)*

Number 

(F)

% (F/A)

Permanent Employees

Male 546 546 100.00 546 100.00 0 0.00 0 0.00 0 0.00

Female 41 41 100.00 41 100.00 41 100.00 0 0.00 0 0.00

Total* 587 587 100.00 587 100.00 41 100.00 0 0.00 0 0.00

Other than Permanent Employees

Male 113 14 12.39 27 23.89 0 0.00 0 0.00 0 0.00

Female 11 7 63.64 1 9.09 11 100.00 0 0.00 0 0.00

Total 124 21 16.94 28 22.58 11 100.00 0 0.00 0 0.00

% of workers covered by

Total 

(A)

Health Insurance Accident 

Insurance

Maternity Benefits Paternity Benefits Day Care facilities

Number 

(B)

% (B/A) Number 

(C)

% (C/A) Number 

(D)

% 

(D/A)*

Number 

(E)

% 

(E/A)*

Number 

(F)

% (F/A)

Permanent Workers

Male 85 85 100.00 85 100.00 0 0.00 0 0.00 0 0.00

Female 3 3 100.00 3 100.00 3 100.00 0 0.00 0 0.00

Total* 88 88 100.00 88 100.00 3 100.00 0 0.00 0 0.00

Other than Permanent Workers

Male 905 905 100.00 905 100.00 0 0.00 0 0.00 0 0.00

Female 30 30 100.00 30 100.00 30 100.00 0 0.00 0 0.00

Total 935 935 100.00 935 100.00 30 100.00 0 0.00 0 0.00

* Percentage of (D) & (E) – Maternity and Paternity benefit is calculated as 100% as per FAQs on BRSR issued by NSE dated 10 May 2024

b.	 Details of measures for the well-being of workers:

* Percentage of (D) & (E) – Maternity and Paternity benefit is calculated as 100% as per FAQs on BRSR issued by NSE 
dated 10 May 2024
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c.	 Spending on measures towards well-being of employees and workers (including permanent and other than 
permanent) in the following format6:

2.	 Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2024-25 FY 2023-24

Cost incurred on well-being measures as a % of total revenue of the 
Company

0.012269 0.02275

Benefits FY 2024-25 FY 2023-24

No. of 
employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deducted and 
deposited with 

the authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deducted and 
deposited with 

the authority 
(Y/N/N.A.)

PF 100.00 100.00 Y 100.00 100.00 Y

Gratuity 100.00 100.00 NA 100.00 100.00 NA

ESI 0.84 2.71 Y 1.00 8.00 Y

Others 0.00 0.00 NA 0.00 0.00 NA

3.	 Accessibility of workplaces

	 Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements 
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard

	 The Company is committed to ensuring that its premises are accessible to differently abled employees and workers. 
Accessibility features have already been incorporated at several locations, and the Company is progressively implementing 
measures across all premises to achieve full compliance with the applicable requirements.

4.	 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a 
web-link to the policy. 

	 The Company does not currently have a standalone policy dedicated exclusively to the Rights of Persons with Disabilities Act, 
2016. Nevertheless, the principles of equal opportunity and non-discrimination are embedded within its broader governance 
and HR practices. The Company remains committed to fostering an inclusive workplace where merit, qualifications, and 
experience form the basis for all employment-related decisions, irrespective of any disability.

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent Employees Permanent workers

Gender Return to work rate Retention rate Return to work rate Retention rate

Male 0.00 0.00 0.00 0.00

Female 0.00 0.00 0.00 0.00

Total 0.00 0.00 0.00 0.00

Note: No Parental Leaves were taken in the financial year.
6 The above calculations are in accordance with Part B, Attribute 5 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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6.	 Is there a mechanism available to receive and redress grievances for the following categories of employees and 
worker? If yes, give details of the mechanism in brief.

7.	 Membership of employees and worker in association(s) or Unions recognized by the listed entity:

8.	 Details of training given to employees and workers:

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers Yes, the Company has a grievance redressal mechanism applicable to 
all categories of employees and workers, including permanent and non-
permanent personnel. The mechanism, as outlined in the internal Grievance 
Policy, provides a formal avenue for individuals to raise genuine work-
related concerns. It ensures that such matters are addressed confidentially, 
transparently, fairly, and in a timely manner. The policy covers issues such as 
payment of wages and dues, implementation of employment terms, recovery 
of dues, working conditions, supervisory practices, medical facilities, and 
matters related to promotion or transfer.

Other than Permanent Workers

Permanent Employees

Other than Permanent Employees

Category FY 2024-25 FY 2023-24

Total 
employees 

/ workers in 
respective 

category (A)

No. of 
employees/ 
workers in 
respective 

category, who 
are part of 

association(s) 
or Union (B)

% (B / 
A)

Total 
employees 

/ workers in 
respective 

category (C)

No. of 
employees/ 
workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D)

% (D / 
C)

Total Permanent Employees 587 0 0 507 0 0

Male 546 0 0 479 0 0

Female 41 0 0 28 0 0

Total Permanent Worker 88 0 0 78 0 0

Male 85 0 0 77 0 0

Female 3 0 0 1 0 0

FY 2024-25 FY 2023-24

Total

(A)

On Health and 
Safety measures

On Skill 
upgradation

Total

(D)

On Health and 
Safety measures

On Skill 
upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees

Male 659 542 82.25 542 82.25 541 429 79.30 441 81.52

Female 52 41 78.85 41 78.85 34 23 67.65 21 61.76

Total 711 583 82.00 583 82.00 575 452 78.61 462 80.35
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FY 2024-25 FY 2023-24

Total

(A)

On Health and 
Safety measures

On Skill 
upgradation

Total

(D)

On Health and 
Safety measures

On Skill 
upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Workers

Male 990 803 81.11 796 80.40 1007 893 88.68 835 82.92

Female 33 28 84.85 26 78.78 27 24 88.89 21 77.78

Total 1023 831 81.23 822 80.35 1034 917 88.68 856 82.79

9.	 Details of performance and career development reviews of employees and worker:

Category FY 2024-25 FY 2023-24

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees

Male 659 618 93.78 541 383 70.79

Female 52 43 82.69 34 24 70.59

Total 711 661 92.97 575 407 70.78

Workers

Male 990 85 8.59 1007 76 7.55

Female 33 3 9.09 27 1 3.70

Total 1023 88 8.60 1034 77 7.45

10.	 Health and safety management system:

a.	 Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If 
yes, the coverage such system?

	 Yes, the Company’s manufacturing facilities are certified under ISO 45001:2018, the recognised standard for Occupational 
Health and Safety Management Systems. A strong emphasis is placed on maintaining a safe and healthy workplace for all 
employees and workers through systematic risk assessment, preventive measures, and periodic audits to monitor and 
address safety-related concerns.

b.	 What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis 
by the entity?

	 The Company follows a structured Hazard Identification and Risk Assessment (HIRA) process to detect work-related 
hazards on both routine and non-routine activities. Qualified personnel carry out periodic audits across operational sites 
to identify potential risks. In addition, employees and workers are actively encouraged to report near-miss incidents 
through safety committees and other designated communication channels. The HIRA procedure is available at:

	 https://www.shaktipumps.com/policies_programmes/procedure_for_hazard_identification_and_risk_assessment_
issue.php 

c.	 Whether you have processes for workers to report the work-related hazards and to remove themselves from such 
risks. (Y/N)

	 Yes, Being ISO 45001:2018 certified, the Company has established clear procedures for reporting unsafe acts, conditions, 
or near-miss incidents. Workers are provided with direct channels to communicate such hazards to their reporting 
authority or the plant manager, ensuring timely action to mitigate risks.
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d.	 Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ 
No)

	 Yes. The Company ensures access to non-occupational medical and healthcare services for its employees and workers 
as part of its commitment to overall well-being. Periodic medical check-ups are organised to monitor health proactively, 
and financial support is available through medical claim facilities. In addition, a qualified doctor is engaged to provide 
general healthcare consultations on a weekly basis to all personnel.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2024-25 FY 2023-24

Lost Time Injury Frequency Rate (LTIFR) (per one 
million-person hours worked)

Employees 0 0

Workers 0.40 0

Total recordable work-related  injuries Employees 0 0

Workers 1 0

No. of fatalities Employees 0 0

Workers 0 0

High consequence work-related injury or ill-health 
(excluding fatalities)

Employees 0 0

0 0

12.	 Describe the measures taken by the entity to ensure a safe and healthy work place.

	 The Company is committed to maintaining a workplace that upholds the highest standards of safety and health for all personnel. 
A comprehensive framework of measures has been implemented, including strict compliance with applicable occupational 
health and safety regulations, periodic training to familiarise employees with safe work practices and emergency response 
protocols, and the provision of appropriate personal protective equipment (PPE) wherever required.

	 A systematic approach is adopted to identify and address potential hazards through regular safety audits and risk 
assessments, ensuring preventive action is taken at the earliest opportunity. The Company actively fosters a culture in 
which safety awareness is embedded into daily operations, encouraging employees at all levels to contribute to maintaining 
a secure working environment. This unwavering focus on safety and health not only protects the workforce but also supports 
sustained operational excellence and organisational success.

13.	 Number of Complaints on the following made by employees and workers:

FY 2024-25 FY 2023-24

Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks

Working Conditions There were no complaints received from any employees or workers in the reporting years 
regarding the mentioned parameters.Health & Safety
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14.	 Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or 
third parties)

Health and safety practices 100.00

Working Conditions 100.00

15.	 Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant 
risks / concerns arising from assessments of health & safety practices and working conditions.

	 The assessments conducted during the year in respect of health and safety practices and workplace conditions did not reveal 
any significant risks, concerns, or incidents necessitating corrective action.

Leadership Indicators

1.	 Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B) 
Workers (Y/N).

(A)	 Employees – Yes 

(B)	 Workers – Yes

	 The Company provides life insurance coverage and compensatory benefits in the event of death, with the extent of coverage 
determined on the basis of designation and salary, ranging from `3 lakh to  `50 lakh.

2.	 Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the 
value chain partners.

	 The Company engages with its value chain partners on matters of statutory compliance and encourages adherence to all 
applicable requirements, including the deduction and deposit of statutory dues. Partners are reminded of these obligations 
through regular interactions, and the Company promotes responsible practices across its network.

3.	 Provide the number of employees / workers having suffered high consequence work- related injury / ill-health / 
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment:

Total no. of affected employees/workers No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family members have 
been placed in suitable employment

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24

Employees 0 0 0 0

Workers 0 0 0 0

4.	 Does the entity provide transition assistance programs to facilitate continued employability and the management of 
career endings resulting from retirement or termination of employment? (Yes/ No)

	 The Company addresses matters relating to retirement or cessation of employment in accordance with applicable laws, 
contractual terms, and internal policies. While there is no separate formal transition assistance program in place, employees 
are extended all statutory benefits and entitlements to support them during such transitions.
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% of value chain partners (by value of business done with such partners) that were 
assessed

Health and safety practices 76.00

Working Conditions 72.00

5.	 Details on assessment of value chain partners:

6.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from 
assessments of health and safety practices and working conditions of value chain partners.

	 No corrective actions have been taken or are currently underway to address significant risks or concerns arising from 
assessments of health and safety practices and working conditions of value chain partners.
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.	 Describe the processes for identifying key stakeholder groups of the entity.

	 The Company identifies its key stakeholder groups through a structured and inclusive process. This involves mapping 
individuals and entities that are directly or indirectly impacted by its operations. Internal stakeholders include employees 
across all levels, senior management, and shareholders. External stakeholders comprise customers, suppliers, regulatory 
authorities, local communities, and industry associations. The Company engages with these groups through surveys, 
consultations, and regular feedback sessions. These efforts help in understanding stakeholder expectations and aligning its 
strategies accordingly.

2.	 List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Group Whether identified 
as Vulnerable & 
Marginalized Group 
(Yes/No)

Channels of 
Communication 
(Email, SMS, 
Newspaper, 
Pamphlets, 
Advertisement, 
Community, 
Meetings, Notice 
Board, Website, 
Other)

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly/ 
others – please 
specify)

Purpose and scope 
of engagement 
including key topics 
and concerns 
raised during such 
engagement

Customers No One to one, email, 
advertisements, 
education initiatives 
and product 
brochures

Regular Basis Responsible usage of 
pumps, Maintenance 
and technical details

Society / Community Yes One to One Need Basis CSR

Employees No One to one, Email, 
Circulars, Notice 
Boards, Phone and 
messages

Regular Basis Performance, 
Concerns, Complaints 
and Trainings related 
updates

Regulatory bodies No One to one, letters, 
emails

Need Basis Performance, 
Concerns, complaints 
and training related 
updates

Investors No Annual General 
Meeting (AGM), 
Investors Meet, 
Newsletter, Forum 
Meetings, Website, & 
Press Release (PR)

Regular Basis Update on Company’s 
financial performance, 
Company’s 
strategy, growth 
prospects, potential 
opportunities & risks 
events that may have 
impact on Company’s 
performance.
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Leadership Indicators

1.	 Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social 
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

	 The Company is in the process of establishing a structured mechanism to facilitate consultation between stakeholders and 
the Board on economic, environmental, and social matters in the coming years. This mechanism will aim to ensure that 
relevant feedback, insights, and concerns from stakeholders are systematically captured, evaluated, and communicated to 
the Board, enabling informed decision-making and strengthened governance practices across all material aspects of the 
business.

2.	 Whether stakeholder consultation is used to support the identification and management of environmental, and social 
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics 
were incorporated into policies and activities of the entity.

	 No formal stakeholder consultation mechanism is currently in place specifically for environmental and social topics. 
However, the Company actively engages with relevant stakeholders through ongoing interactions and feedback channels. 
Insights gathered from these engagements are reviewed by management and, where appropriate, incorporated into the 
Company’s policies, processes, and initiatives to enhance sustainability performance and address material environmental 
and social considerations.

3.	 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalized stakeholder groups.

	 The Company actively engages with vulnerable and marginalized stakeholder groups to understand and address their 
concerns through targeted initiatives. In line with its social responsibility commitments, the Company, through the 
Shakti Education Trust, is currently constructing a school in Indore aimed at providing quality education to children from 
economically weaker sections of society.
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PRINCIPLE 5: Businesses should respect and promote human rights

Essentials Indicators

1.	 Employees and workers who have been provided training on human rights issues and      policy(ies) of the entity, in the 
following format:

2.	 Details of minimum wages paid to employees and workers, in the following format:

FY 2024-25 FY 2023-24

Total (A) No. of 
employees/ 

workers 
covered (B)

% (B/A) Total (C) No. of 
employees/ 

workers 
covered (D)

% (D/C)

Employees

Permanent 587 490 83.48 507 469 92.50

Other than permanent 124 92 74.19 68 55 80.88

Total Employees 711 582 81.86 575 524 91.13

Workers

Permanent 88 88 100 78 78 100

Other than permanent 935 799 85.45 956 813 85.041

Total Workers 1023 887 86.71 1034 891 86.17

Category FY 2024-25 FY 2023-24

Total

(A)

Equal to Minimum 
Wage

More than 
Minimum Wage

Total

(D)

Equal to Minimum 
Wage

More than 
Minimum Wage

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees

Permanent 587 0 0.00 587 100.00 507 0 0.00 507 100.00

Male 546 0 0.00 546 100.00 479 0 0.00 479 100.00

Female 41 0 0.00 41 100.00 28 0 0.00 28 100.00

Other than 
Permanent

124 0 0.00 124 100.00 68 0 0.00 68 100.00

Male 113 0 0.00 113 100.00 62 0 0.00 62 100.00

Female 11 0 0.00 11 100.00 6 0 0.00 6 100.00

Workers

Permanent 88 0 0.00 88 100.00 78 0 0.00 78 100.00

Male 85 0 0.00 85 100.00 77 0 0.00 77 100.00

Female 3 0 0.00 3 100.00 1 0 0.00 1 100.00

Other than 
Permanent

935 0 0.00 935 100.00 956 0 0.00 956 100.00

Male 905 0 0.00 905 100.00 930  0 0.00 930 100.00

Female 30 0 0.00 30 100.00 26  0 0.00 26 100.00
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3.	 Details of remuneration/salary/wages, in the following format:

a.	 Median remuneration/wages:

Male Female

Number Median 
remuneration/ 
Salary/ Wages 
of respective 

category

Number Median 
remuneration/ 
Salary/ Wages 
of respective 

category

Board of Directors (BoD) 9 51,26,500 1 0

Key Managerial Personnel 6 36,26,500 0 0

Employees other than BoD and KMP 499 7,27,980 41 5,13,180

Workers 129 4,27,968 3 2,28,060

Note: For the purpose of calculating the median remuneration, only the remuneration of the four male Executive 
Directors has been considered, as other Directors receive only sitting fees.

b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format7:

FY 2024-25 FY 2023-24

Gross wages paid to females as % of total wages 4.31 3.61

4.	 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 
contributed to by the business? (Yes/No)

	 Yes. The responsibility for overseeing and addressing any human rights impacts or issues arising from, or contributed to, 
the Company’s operations is entrusted to the Head of the Human Resources Department.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues

	 The Company has instituted a structured grievance redressal framework for human rights–related matters, providing 
employees with a secure and confidential channel to raise concerns. This mechanism is designed to facilitate prompt and 
fair resolution while reinforcing the Company’s commitment to the protection and promotion of human rights within its 
sphere of operations. 

6.	 Number of Complaints on the following made by employees and workers:

FY 2024-25 FY 2023-24

Filed during 
the year

Pending 
resolution 

at the end of 
the year

Remarks Filed during 
the year

Pending 
resolution 

at the end of 
the year

Remarks

Sexual harassment No complaints relating to Sexual harassment, Discrimination at workplace, Child Labour, 
Forced Labour/ Involuntary Labour, Wages, and Other Human Rights related issues were 

received during the reporting periods.
Discrimination at workplace

Child Labour

Forced Labour/ Involuntary Labour

Wages

Other Human Rights related issues

7The above calculations are in accordance with Part B, Attribute 6 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122
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7.	 Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, in the following format8:

FY 2024-25 FY 2023-24

Total Complaints reported under Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

NIL NIL

Complaints on POSH as a % of female employees / workers NIL NIL

Complaints on POSH upheld NIL NIL

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases

	 The Company has instituted robust safeguards to ensure that individuals lodging complaints of discrimination or harassment 
are protected from any form of retaliation or adverse treatment. Confidentiality is maintained throughout the reporting 
and investigation process, enabling concerns to be raised without apprehension. All complaints are examined by impartial 
and trained personnel in accordance with established procedures, ensuring fairness and objectivity. Strict protocols are 
observed to protect the privacy of all parties, and appropriate support, including counselling services, is made available to 
complainants. These measures reflect the Company’s unwavering commitment to handling such matters with sensitivity, 
integrity, and due regard for the rights and well-being of all concerned.

9.	 Do human rights requirements form part of your business agreements and contracts?

	 Yes, Provisions upholding human rights form an integral component of the Company’s business agreements and contractual 
arrangements.

10.	 Assessments for the year:

% of your plants and Offices that were assessed (by entity or statutory authorities or 
third parties)

Child Labour 100.00

Forced/involuntary labour 100.00

Sexual Harassment 100.00

Discrimination at 
workplace

100.00

Wages 100.00

11.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 10 above.

	 The assessments carried out during the year in respect of the parameters listed above did not identify any significant risks, 
concerns, or incidents that warranted corrective action.

Leadership Indicators

1.	 Details of a business process being modified / introduced as a result of addressing human rights grievances/ complaints

	 No material modifications to business processes were required during the year as no human rights grievances or complaints 
necessitating such changes were identified.

8The above calculations are in accordance with Part B, Attribute 6 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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2.	 Details of the scope and coverage of any Human rights due-diligence conducted.

	 No standalone human rights due-diligence exercise was conducted during the year. However, relevant aspects are considered 
within the Company’s existing governance, compliance, and operational review processes to ensure adherence to applicable 
requirements and internal policies. 

3.	 Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?

	 The Company is committed to ensuring that its premises are accessible to differently abled visitors. Accessibility features 
have been incorporated at multiple locations, and the Company is progressively implementing measures across all premises 
to achieve full compliance with the applicable requirements.

4.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were 
assessed

Sexual Harassment 100

Discrimination at 
workplace

80

Child Labour 100

Forced Labour / 
Involuntary Labour

100

Wages 52

5.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 4 above.

	 No significant risks or concerns were identified during the assessments, and accordingly, no corrective actions were required 
during the year.
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

Note: Until the previous financial year, the Corporate Office was merged with the Main Unit for reporting purposes. However, 
beginning FY 2024–25, it is being considered as a standalone entity. Accordingly, the data for FY 2024–25 has been presented 
separately. Specifically, in the case of water, details related to groundwater and water discharge for FY 2023–24 have not been 
disclosed, as this data was earlier consolidated with the Main Unit

1.	 Details of total energy consumption (in Gigajoules) and energy intensity, in the following format9:

Parameter FY 2024-25 

(In Gigajoules)

FY 2023-24 

(In Gigajoules

From renewable sources

Total electricity consumption (A) 1,590.25 1,695.10

Total fuel consumption (B) - -

Energy consumption through other sources (C) - -

Total Energy consumption from renewable sources (A+B+C) 1,590.25 1,695.10

From non-renewable sources

Total electricity consumption (D) 16,201.51 12,780.29 

Total fuel consumption (E) 2,963.83 2,811.59

Energy consumption through 

other sources (F) 

- -

Total Energy consumption from non-renewable sources (D+E+F) 19,165.34 15,591.88 

Total energy consumed (A+B+C+D+E+F) 20,755.59 17,286.98 

Energy intensity per rupee of turnover - GJ/Rupee

(Total energy consumption/ Revenue from Operations) 

0.00000084 0.0000013

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP10)  
- GJ/USD

(Total energy consumed / Revenue from operations adjusted for PPP)

0.000017 0.000030

Energy intensity in terms of physical output11  - GJ/MT 16.74 16.96 

Energy intensity per Employee GJ/employee 29.19 30.06

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

9 The above calculations are in accordance with Part B, Attribute 3 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per 
SEBI Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
10 The above calculations are in accordance with Part A, Section 1(I) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per 
SEBI Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
11 The above calculations are in accordance with Part A, Section 1(II) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per 
SEBI Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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2.	 Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve 
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme 
have been achieved. In case targets have not been achieved, provide the remedial action taken, if any

	 Our facilities at Shakti Pumps (India) Ltd. are not included within the ambit of the Perform, Achieve, and Trade (PAT) Scheme 
initiated by the Government of India.

3.	 Provide details of the following disclosures related to water, in the following format12:

Parameter FY 2024-25 FY 2023-24

Water withdrawal by source (in kilolitres) 

(i) Surface water - -

(ii) Groundwater 1,006.10 -

(iii) Third party water 25,580.17 23,318.07

(iv) Seawater / desalinated water - -

(v) Others  - -

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 26,586.27 23,318.07

Total volume of water consumption (in kilolitres) 24,775.29 23,318.07

Water intensity per rupee of turnover - KL/Rupee (Water consumed / Revenue 
from operations)

0.0000010 0.0000018

Water Intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP ) - 
KL/USD (Total water consumption / Revenue from operations adjusted for PPP13)

0.000021 0.000040

Water intensity in terms of physical output14  - KL/MT 19.98 22.88

Water intensity per Employee KL/employee 34.85 40.55

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency. 

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

4.	 Provide the following details related to water discharged

Parameter FY 2024-25 FY 2023-24

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

- 	 No treatment - -

- 	 With treatment – please specify level of treatment - -

(ii) To Groundwater

- 	 No treatment - -

- 	 With treatment – please specify level of treatment - -

12 The above calculations are in accordance with Part B, Attribute 2 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.	
13 The above calculations are in accordance with Part A, Section 1(I) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
14 The above calculations are in accordance with Part A, Section 1(I) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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Parameter FY 2024-25 FY 2023-24

(iii) To Seawater

- 	 No treatment - -

- 	 With treatment – please specify level of treatment - -

(iv) Sent to third-parties 

- 	 No treatment 804.88 -

- 	 With treatment – Primary and Secondary Treatment - -

(v) Others - Gardening

- 	 No treatment - -

- 	 With treatment – Primary and Secondary Treatment - -

Total water discharged (in kilolitres) 804.88 -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

5.	 Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation. 

	 The Company has established and implemented a comprehensive Zero Liquid Discharge (ZLD) mechanism at its 
manufacturing facility, as part of its statutory and environmental compliance obligations and in furtherance of its 
commitment to sustainable operations.

	 The system encompasses the following measures:

•	 Effluent Collection and Treatment: All wastewater generated from manufacturing and ancillary processes is mandatorily 
collected and subjected to treatment through an Effluent Treatment Plant (ETP) and a Sewage Treatment Plant (STP), both 
designed and operated in accordance with applicable regulatory standards.

•	 Multi-Stage Filtration: The collected effluent undergoes sequential treatment, including primary, secondary, and tertiary 
processes, to ensure the effective removal of suspended solids, oils, greases, and chemical pollutants, thereby rendering 
the treated water compliant with prescribed discharge norms.

•	 Water Reuse and Recycling: The treated water is mandatorily recycled and utilized within the facility for permissible 
purposes such as horticulture, cooling, and certain industrial processes, thereby minimizing the dependence on freshwater 
resources.

	 Through the adoption of the aforesaid ZLD mechanism, the Company ensures adherence to environmental regulatory 
requirements while simultaneously advancing its objective of long-term operational efficiency, resource conservation, and 
sustainable industrial practices.	

6.	 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2024-25 FY 2023-24

NOx kg/hr 0.29 0.11 

SOx kg/hr 0.03 0.02 

Particulate matter (PM) kg/hr 0.07 0.03 

Persistent organic pollutants (POP) - - -

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

C
orporate O

verview

Statutory Reports

Financial Statem
ents

167SHAKTI PUMPS (INDIA) LIMITED



Parameter Please specify unit FY 2024-25 FY 2023-24

Volatile organic compounds (VOC) - - -

Hazardous air pollutants (HAP) - - -

Others – CO kg/hr 0.16 0.06 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency. 

Yes, An independent external evaluation was carried out by Choksi Laboratories Limited.

7.	 Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format15:  

Parameter Unit FY 2024-25 FY 2023-24

Total Scope 1 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available) 

Metric tonnes of 
CO2 equivalent 

245.76 218.39

Total Scope 2 emissions16 

(Break-up of the GHG into CO2, CH4, N2O, HFCs, 
PFCs, SF6, NF3, if available) 

Metric tonnes of 
CO2 equivalent

245.76 218.39

Total Scope 1 and Scope 2 emissions per rupee of 
turnover (Total Scope 1 and Scope 2 GHG emissions / 
Revenue from operations)

Metric tonnes of 
CO2 equivalent/
Rupee

3,271.81 2,541.86

Total Scope 1 and Scope 2 emissions per rupee of 
turnover (Total Scope 1 and Scope 2 GHG emissions / 
Revenue from operations)

Metric tonnes of 
CO2 equivalent/USD

0.00000014 0.00000021 

Total Scope 1 and Scope 2 emissions per rupee 
of turnover adjusted for Purchasing Power Parity 
(PPP17)  (Total Scope 1 and Scope 2 GHG emissions / 
Revenue from operations adjusted for PPP)

Metric tonnes of 
CO2 equivalent/USD

0.0000029 0.0000048 

Total Scope 1 and Scope 2 emissions intensity in 
terms of physical output18

Metric tonnes of 
CO2 equivalent/MT

2.84 2.71 

Total Scope 1 and Scope 2 emission intensity per 
Employee

Metric tonnes of 
CO2 equivalent/
employee

4.95 4.80

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

15 The above calculations are in accordance with Part B, Attribute 1 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.

16 The above calculations as per the updated emission factors provided in the CO2 Baseline Database for the Indian Power Sector – User Guide, Version 20.0, 
December 2024, published by the Central Electricity Authority, Ministry of Power, Government of India.
17 The above calculations are in accordance with Part A, Section 1(I) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
18 The above calculations are in accordance with Part A, Section 1(II) of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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8.	 Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

	 At Shakti Pumps (India) Limited, the Company is committed to driving sustainable growth through actionable environmental 
strategies aimed at reducing its carbon footprint.

	 Renewable Energy Integration:

	 The Company has implemented on-site solar energy systems across its facilities, significantly reducing reliance on 
conventional power sources. Currently, the solar power infrastructure generates approximately 164 MWh of clean energy 
monthly, directly contributing to Scope 2 emission reductions and demonstrating a strong commitment to renewable energy 
adoption.

	 Energy-Efficient Technology Upgrade:

	 To enhance energy performance and reduce Greenhouse Gas (GHG) emissions, the Company has replaced legacy, energy-
intensive machinery with advanced, energy-efficient equipment. These upgrades have resulted in substantial power savings 
and measurable reductions in indirect emissions.

	 Digitization of Operations:

	 In alignment with its environmental conservation goals, the Company has transitioned key operational areas—including 
production, billing, technical design, and payment systems—into digital platforms. This shift has minimized paper 
consumption, further supporting sustainability objectives.

	 Clean Mobility Initiatives:

	 The Company actively promotes the adoption of electric vehicles (EVs) among its workforce as part of a broader carbon 
reduction plan. Dedicated EV charging stations, powered entirely by solar energy, have been installed on-site to ensure clean 
and renewable charging options, reinforcing the commitment to sustainable transportation solutions.

	 Afforestation and Employee Engagement:

	 The Company has committed to an annual plantation target of 50 trees and regularly distributes saplings to employees, 
encouraging participation in afforestation activities. This initiative supports carbon sequestration, enhances air quality, and 
plays a vital role in offsetting GHG emissions, contributing to a healthier and greener environment.

9.	 Provide details related to waste management by the entity, in the following format19:

Parameter FY 2024-25 FY 2023-24

Total Waste generated (in metric tonnes)

Plastic waste (A)* - -

E-waste (B) 6,381.00 8,418.00

Bio-medical waste (C) 0.0022 0.0024

Construction and demolition waste (D) - -

Battery waste (E)  - -

Radioactive waste (F)  - -

Other Hazardous waste (G) 

Sludge 0.92 0.81

Oil-Soaked Cotton 0.38 0.25

Used or Spent Oil 0.56 1.00

Empty containers contaminated with hazardous waste 6.99 7.85

Other Non-hazardous waste generated (H). Please specify, if any. - -

19 The above calculations are in accordance with Part B, Attribute 4 of the Industry Standards Note (December 2024) on the Business Responsibility and 
Sustainability Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI 
Circular No. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

C
orporate O

verview

Statutory Reports

Financial Statem
ents

169SHAKTI PUMPS (INDIA) LIMITED



Parameter FY 2024-25 FY 2023-24

Total (A+B + C + D + E + F + G + H) 6,389.85 8,427.91

Waste intensity per rupee of turnover  - MT/Rupee (Total waste generated / 
Revenue from operations)

0.00000026 0.00000065

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP20)  - MT/USD (Total waste generated / Revenue from operations adjusted for 
PPP)

0.0000053 0.000015

Waste intensity in terms of physical output21 - MT/MT 5.15 8.27

Waste intensity per Employee MT/Employee 8.99 14.66

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in metric 
tonnes)

Category of waste – E-waste and hazardous waste

(i) Recycled - E-Waste, Used or Spent Oil and Empty containers contaminated 
with hazardous waste

6388.55 8426.85

(ii) Re-used

(iii) Other recovery operations

Total  6,388.55 8,426.85

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste - Bio-medical Waste and Other Hazardous Waste

(i) Incineration – Bio Medical Waste and Oil-Soaked Cotton 0.38 0.25

(ii) Landfilling – Sludge 0.92 0.81

(iii) Other disposal operations - -

Total 1.30 1.06

*The quantity of plastic waste generated during the reporting year has not been quantified. Accordingly, detailed data on 
plastic waste generation is not available for disclosure in this reporting period.		

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency. 

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

10.	 Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by 
your Company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices 
adopted to manage such wastes

	 Shakti Pumps (India) Limited (SPIL) has established comprehensive waste management systems across its operations 
through  the deployment of Effluent Treatment Plants (ETPs) and Sewage Treatment Plants (STPs). All treated waste water is 
handled in strict compliance with applicable environmental regulations. Any hazardous waste generated is securely collected 
and transferred to authorized vendors for environmentally sound disposal.

	 Furthermore, the Company is actively working towards minimizing the use of hazardous and toxic substances in its products 
and manufacturing processes. This is achieved by prioritizing safer alternatives and ensuring full compliance with relevant 
statutory and regulatory requirements, reinforcing our commitment to sustainable and responsible operations.

20The above calculations are in accordance with Part A, Section 1(I) of the Industry Standards Note (December 2024) on the Business Responsibility and Sustainability 
Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI Circular No. SEBI/
HO/CFD/CFD-SEC-2/P/CIR/2023/122.

21 The above calculations are in accordance with Part A, Section 1(II) of the Industry Standards Note (December 2024) on the Business Responsibility and Sustainability 
Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI Circular No. SEBI/
HO/CFD/CFD-SEC-2/P/CIR/2023/122
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11.	 If the entity has operations/offices in/around ecologically sensitive areas (such as  national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 
approvals / clearances are required, please specify details in the following format: 

S. No. Location of operations/
offices

Types of operations Whether the conditions of 
environmental approval / 

clearance are being complied 
with? (Y/N) If no, the reasons 
thereof and corrective action 

taken, if any.

The Company does not have any operations or offices located in ecologically sensitive areas.

Name and brief 
details of project

EIA

Notification No.

Date Whether the 
conditions of 

environmental 
approval / clearance 
are being complied 

with? (Y/N) If no, the 
reasons thereof and 

corrective action 
taken, if any.

Results 
communicated in 

public

domain  (Yes / No

Relevant Web

link

Not Applicable – The Company did not undertake any Environmental Impact Assessment (EIA) during the reporting period.

12.	 Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the 
current financial year:

13.	 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and Environment protection act 
and rules thereunder (Y/N).  If not, provide details of all such non-compliances, in the following format: 

Serial Number Specify the law 
/ regulation / 

guidelines which was 
not complied with

Provide details of the 
non- compliance

Any fines / penalties 
/ action taken by 

regulatory agencies 
such as pollution 

control boards or by 
courts

Corrective taken, if 
any action

There were no material non-compliances reported in the FY 24-25 by the Company. Certainly, the Company adheres to all 
relevant environmental laws and regulations.	
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Leadership Indicators

1.	 Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): 

For each facility / plant located in areas of water stress, provide the following information:  

(i)	 Name of the area 

(ii)	 Nature of operations 

(iii)	 Water withdrawal, consumption and discharge in the following format:

Parameter FY 2024-25 FY 2023-24

Water withdrawal by source (in kilolitres)

(i) Surface water 

Not Applicable

(ii) Groundwater 

(iii) Third party water 

(iv) Seawater / desalinated water 

(v) Others  

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres) 

Water intensity per rupee of turnover (Water consumed / turnover) 

Water intensity (optional) – the relevant metric may be selected by the 
entity 

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water

Not Applicable

- No treatment

- With treatment – please specify level of treatment

(ii) Into Groundwater

- No treatment

- With treatment – please specify level of treatment

(iii) Into Seawater

- No treatment

- With treatment – please specify level of treatment

(iv) Sent to third-parties 

- No treatment

- With treatment – please specify level of treatment

(v) Others

Total water discharged (in kilolitres) 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. 

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.
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2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format:  

Parameter Unit FY 2024-25 FY 2023-24

Total Scope 3 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs,  SF6, NF3, if available) - 
Limited

Metric tonnes of CO2

equivalent

41.55 54.57

SdsssTotal Scope 3 emissions per rupee of turnover Metric tonnes of CO2

Equivalent/Rupee

0.0000000017 0.0000000042

Total Scope 3 emission intensity per Employee Metric tonnes of CO2

Equivalent/Employee

0.06 0.09

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency. 

There hasn't been an external review or analysis conducted to assess various aspects of our operations, performance, or 
compliance with standards or regulations.

3.	 With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details of 
significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities.

	 The Company does not have any operations or offices located in ecologically sensitive areas.

4.	 If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the 
same as well as outcome of such initiatives, as per the following format:

Sr. 
No.

Initiative 
undertaken

Details of the initiative (Web-link, if any, 
may be provided along-with summary)

Outcome of the initiative

1. Renewable Energy 
Integration

The Company has installed on-site solar 
power systems across its facilities, 
generating approximately 164 MWh 
of renewable electricity each month. 
This initiative reduces dependence on 
conventional energy sources and supports 
clean energy adoption.

The initiative has directly lowered Scope 2 
emissions, reduced reliance on fossil-fuel-
based grid electricity, and demonstrated 
the effectiveness of renewable energy as a 
long-term sustainable power source.

2. Energy-Efficient 
Technology 
Upgrade

The Company has modernized operations 
by replacing outdated, energy-intensive 
machinery with advanced, energy-efficient 
equipment.

This has led to a notable reduction in 
electricity consumption, lowering overall 
operational costs, while simultaneously 
decreasing indirect greenhouse gas 
emissions, thereby improving both 
efficiency and environmental performance.

3. Digitization of 
Operations

The Company has shifted critical operations 
such as production, billing, technical design, 
and payment systems to digital platforms, 
reducing the reliance on paper-based 
processes.

The transition has reduced paper usage 
significantly, leading to conservation of 
natural resources and lowering waste 
generation, while also improving process 
efficiency and transparency across 
functions.
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Sr. 
No.

Initiative 
undertaken

Details of the initiative (Web-link, if any, 
may be provided along-with summary)

Outcome of the initiative

4.. Clean Mobility 
Initiatives

The Company encourages the use of electric 
vehicles (EVs) among employees and has set 
up EV charging stations powered by solar 
energy at its premises.

These measures have supported 
sustainable commuting practices, 
reduced vehicular emissions, and provided 
employees with accessible clean energy 
infrastructure, helping to cut down the 
carbon footprint of transportation.

5.. Afforestation 
and Employee 
Engagement

The Company conducts annual plantation 
drives with a target of planting 50 trees and 
distributes saplings among employees to 
foster participation in green initiatives.

The initiative has expanded green cover 
in and around operations, enhanced 
biodiversity, improved local air quality, and 
created greater environmental awareness 
among employees, strengthening the 
culture of sustainability.

6. ETP/STP (SPIL SEZ 
Unit)

Installation of Effluent Treatment Plant 
(ETP) and Sewage Treatment Plant (STP) to 
treat wastewater and recycle for reuse.

Strengthens sustainable water 
management, reduces freshwater 
dependency, and reinforces Shakti 
Pumps’ commitment to environmental 
responsibility.

7. Low Carbon 
Emission Machines

Deployment of advanced German and 
Japanese machinery designed for reduced 
emissions.

Contributes to lower carbon footprint while 
maintaining efficiency and technological 
advantage.

8. Free EV Charging 
Stations (Plant & 
Corporate Office)

Provision of dedicated EV charging 
infrastructure for employees, powered by 
solar energy.

Encourages employees to adopt EVs, 
with many already transitioning, thereby 
reducing commuting emissions.

5.	 Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.  

	 Yes, the entity has established a comprehensive Business Continuity and Disaster Management Plan. As part of this framework, 
detailed On-Site Emergency Plans (OSEPs) have been developed for all manufacturing facilities and office locations. These 
plans are designed to address a broad spectrum of potential emergency scenarios, including but not limited to fire incidents, 
chemical spills, equipment malfunctions, natural calamities, and other critical disruptions.

	 The primary objective of these plans is to ensure a state of readiness, enable prompt and effective response actions, and 
minimize operational disruptions. They are also focused on safeguarding employee health and safety, protecting physical and 
environmental assets, and ensuring continuity of critical business functions under adverse conditions.

6.	 Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation 
or adaptation measures have been taken by the entity in this regard? 

	 The Company acknowledges that its value chain operations involve the extensive use of steel coils in the course of its 
manufacturing activities, which may potentially result in an adverse impact on the environment due to resource extraction 
and material consumption.

	 In order to mitigate such impact, the Company has instituted a closed-loop mechanism whereby all scrap and residual steel 
generated during the manufacturing process is mandatorily returned to the suppliers for reuse. This system ensures that raw 
material wastage is minimized and that recycling is effectively integrated within the supply chain.

	 By implementing the aforesaid measures, the Company not only advances the principles of a circular economy but also 
promotes efficient utilization of resources. This initiative substantially reduces the overall environmental footprint of the 
Company’s value chain and contributes to long-term sustainability in its manufacturing operations.
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7.	 Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts. 

	 During the reporting period, the Company assessed approximately 80% of its value chain partners, by value of business, 
for potential environmental impacts. The evaluation encompassed parameters such as energy consumption, waste 
management, water usage, and emissions. The Company further encouraged its partners to adopt sustainable practices in 
line with its environmental management standards, thereby enhancing the overall sustainability performance of the supply 
chain.

	 The Company remains committed to procuring products and services that are environmentally responsible, energy-efficient, 
recycled, and locally sourced, to the extent practicable.

8.	 How many Green Credits have been generated or procured22: 

a)	 By the listed entity - NIL

b)	 By   the   top   ten   (in   terms   of   value   of   purchases   and   sales, respectively) value chain partners - NIL

22 The above disclosure is made as per the SEBI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2025/42 dt. 28th March 2025
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is 
responsible and transparent

Essentials Indicators

a)	 Number of affiliations with trade and industry chambers/ associations.

	 The Company is affiliated with four trade and industry chambers/associations during the reporting period. 

b)	 List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the 
entity is a member of/ affiliated to.

S. No Name of the trade and industry chambers/ associations Reach of trade and industry 
chambers/ associations 
(State/National)

1. Indian Pumps Manufacturers’ Association (IPMA) National 

2. Confederation of Indian Industry National 

3. FICCI National 

4. Madhya Pradesh Chamber of Commerce Industries and Agriculture (MCCIA) State

2.	 Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the entity, 
based on adverse orders from regulatory authorities

Name of authority Brief of the case Corrective active taken

There were no adverse orders passed by any regulatory authority against the Company in relation to anti-competitive 
conduct during the reporting period.

Leadership Indicators

1.	 Details of public policy positions advocated by the entity:

Sr. No Public policy 
advocated

Method resorted 
for such 

advocacy

Whether 
information 

available in public 
domain? (Yes/

No)

Frequency of 
Review by Board 
(Annually/ Half 

yearly/ Quarterly 
/ Others – please 

specify)

Web Link, If 
available

NIL
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PRINCIPLE 8: Businesses should promote inclusive growth and equitable development 

Essential Indicators

1.	 Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 
current financial year.

2.	 Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your 
entity, in the following format:

Name and Brief 
details of project

SIA Notification 
No.

Date of 
notification

Whether 
conducted by 
independent 

external agency 
(Yes/No)

Results 
communicated 

in public domain 
(Yes/No)

Relevant Web 
Link

Not Applicable as the Company did not undertake any projects requiring SIA

S. No Name of Project 
for which R&R is 

ongoing

State District No. pf Project 
Affected 
Families 
(PAFs)

5 of PAFs 
covered by 

R&R

Amounts paid 
to PAFs in the 

FY (in INR)

Not Applicable

3.	 Describe the mechanisms to receive and redress grievances of the community.

	 The Company has instituted structured and transparent mechanisms to receive and address grievances from the community. 
Multiple communication channels such as dedicated helplines, designated email addresses and community interaction 
forums are in place to facilitate the lodging of concerns. All grievances are formally recorded and processed in accordance 
with established procedures, ensuring fairness and accountability. A designated team evaluates and investigates each 
matter, taking corrective measures wherever appropriate. The Company also maintains feedback mechanisms to apprise 
the complainant of the status and outcome of their grievance. This framework reflects the Company’s commitment to 
timely resolution, responsible engagement and the fostering of constructive relationships with the communities in which it 
operates.

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers23:

 FY 2024-25 FY 2023-24

Directly sourced from MSMEs/ small 
producers

The Company procures input materials from a broad network of 
suppliers, including Micro, Small and Medium Enterprises (MSMEs) and 
other suppliers situated within the district of Dhar and neighbouring 
districts, as well as from various regions across India. The percentage 
of such procurement is not presently quantifiable.

Directly from within India

23 The above calculations are in accordance with Part B, Attribute 7 of the Industry Standards Note (December 2024) on the Business Responsibility and Sustainability 
Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI Circular No. SEBI/
HO/CFD/CFD-SEC-2/P/CIR/2023/122
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5.	 Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers employed 
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost24

Location FY 2024-25 FY 2023-24

Rural 7.65 8.83

Semi-Urban 77.53 83.42

Urban 11.83 4.26

Metropolitan 2.99 3.48

Leadership Indicators

1.	 Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments 
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Not Applicable as the Company did not undertake any projects requiring SIA

2.	 Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 
identified by government bodies:

S. No State Aspirational District Amount spent (In INR)

The Company has not initiated any CSR projects in the designated aspirational districts.

3.	 (a)	    �Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 
marginalized /vulnerable groups? (Yes/No)

	 The Company does not have a standalone preferential procurement policy exclusively targeting suppliers from 
marginalised or vulnerable groups. Nevertheless, principles of diversity and inclusion are embedded within the 
Company’s procurement practices, and suppliers from such groups are considered on an equitable basis in line with 
applicable requirements and business needs.

(b)	 From which marginalized /vulnerable groups do you procure?

	 Not Applicable 

(c)	 What percentage of total procurement (by value) does it constitute?

	 Not Applicable

4.	 Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the 
current financial year), based on traditional knowledge:

S.No Intellectual Property 
based on traditional 

knowledge

Owned/ Acquired 
(Yes/No)

Benefit shared (Yes 
/ No)

Basis of calculating 
benefit share 

The Company has not developed or acquired any intellectual property during the year that draws upon traditional 
knowledge.

24 The above calculations are in accordance with Part B, Attribute 7 of the Industry Standards Note (December 2024) on the Business Responsibility and Sustainability 
Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI Circular No. SEBI/
HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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5.	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes 
wherein usage of traditional knowledge is involved.

6.	 Details of beneficiaries of CSR Projects:

Name of authority Brief of the case Corrective Action taken

No corrective actions have been taken or are currently underway based on any adverse order in intellectual property-
related disputes involving the usage of traditional knowledge.

S. 
No

CSR Project No. of persons 
benefitted from 
CSR projects

% of beneficiaries 
from vulnerable 
and marginalized 
groups

The Company, through the Shakti Education Trust, is undertaking 
the construction of a school with the objective of providing quality 
education to underprivileged and deserving sections of society.

Not ascertainable in 
number

Not ascertainable in 
number
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PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	 Shakti Pumps (India) Limited has established a robust service framework to ensure prompt and efficient resolution of 
consumer complaints and feedback. The Company's service policy is designed to deliver timely, reliable, and accessible 
support to customers nationwide.

	 Key mechanisms in place include:

	 A network of 266 authorised service centres across India equipped to address customer grievances within defined 
timelines.

	 Deployment of trained Service Engineers, proficient in handling various models of Shakti-brand pumps and motors, 
with emphasis on customer-centric service delivery.

	 Maintenance of essential spare parts inventory at service centres to ensure minimal turnaround time for repairs and 
replacements.

	 Continuous enhancement of service accessibility through the expansion of branches and service infrastructure in 
alignment with the Company’s growth strategy. 

2.	 Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

 As a percentage to 
total turnover

Environmental and social parameters relevant to the product 100.00

Safe and responsible usage 100.00

Recycling and/or safe disposal 100.00

3.	 Number of consumer complaints in respect of the following:

FY 2024-25 FY 2023-24

Received 
during the 

Year

Pending 
resolution at 
end of year

Remarks Received 
during the 

Year

Pending 
resolution at 
end of year

Remarks

Data Privacy 0 0 NA 0 0 NA

Advertising 0 0 NA 0 0 NA

Cyber-security 0 0 NA 0 0 NA

Delivery of essential 
services

0 0 NA 0 0 NA

Restrictive Trade Practices 0 0 NA 0 0 NA

Unfair Trade Practices 0 0 NA 0 0 NA

Other – Customers 0 0 NA 0 0 NA
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4.	 Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary recalls 0 NIL

Forced recalls 0 NIL

5.	 Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, 
provide a web-link of the policy

	 The Company has in place a framework and policy addressing cyber security and data privacy risks. The policy is accessible 
at:

	 https://shaktipumps.com/wp-content/uploads/2025/07/Data_Privacy_Policy_SPIL_changed.pdf.pdf 

6.	 Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action 
taken by regulatory authorities on safety of products / services.

	 No corrective steps were required during the year as the Company did not face any issues or receive complaints relating 
to advertising, essential service delivery, cyber security, customer data privacy, product recalls, or regulatory action 
concerning the safety of its products or services.

7.	 Provide the following information relating to data breaches:

	 a.	 Number of instances of data breaches – 

		  NIL

	 b.	 Percentage of data breaches involving personally identifiable information of customers25 – 

		  NIL

	 c.	 Impact, if any, of the data breaches – 

		  NIL 

Leadership Indicators

1.	 Channels / platforms where information on products and services of the entity can be accessed (provide web link, if 
available).

	 Product catalogues and related details can be accessed at the following link: 

	 Catalogue for Pumps: https://shaktipumps.com/pumps/

	 Catalogue for Motors:  https://shaktipumps.com/motors/ 

	 Catalogue for Controllers: https://shaktipumps.com/controllers/ 

	 Catalogue for other products: https://shaktipumps.com/others/ 

2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

	 The Company ensures that consumers are informed about the safe and responsible usage of its products by providing detailed 
installation and operation manuals with every product. These manuals include instructions on proper handling, maintenance, 
and safety precautions to be followed. This helps customers use the products efficiently while minimizing the risk of misuse 
or damage.

25 The above calculations are in accordance with Part B, Attribute 8 of the Industry Standards Note (December 2024) on the Business Responsibility and Sustainability 
Report (BRSR) Core, jointly issued by ASSOCHAM, CII, and FICCI, pursuant to Regulation 34(2) of the SEBI (LODR) Regulations, 2015, and as per SEBI Circular No. SEBI/
HO/CFD/CFD-SEC-2/P/CIR/2023/122.
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3.	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	 The Company has established a robust mechanism to promptly inform its customers in the event of any risk of disruption or 
discontinuation of essential services. Specifically, the Company utilizes direct electronic communication, including email 
notifications, to ensure that affected consumers are immediately apprised of potential service interruptions.

4.	 Does the entity display product information on the product over and above what is mandated as per local laws? 
(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer 
satisfaction relating to the major products / services of the entity, significant locations of operation of the entity or the 
entity as a whole? (Yes/No)

	 Yes, the Company provides product information on its offerings beyond the requirements mandated by local laws. This 
includes additional technical specifications and usage guidance displayed on product labels.

	 Yes, the Company conducts a customer satisfaction survey following the installation of solar water pumps. This feedback 
mechanism helps assess service quality and customer experience.
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	 Shakti Irrigation at Bharat Agri-Tech Kisan Exhibition 2025: Promoting Sustainable Agriculture 

	 The Company participated in the Bharat Agri-Tech Kisan Exhibition 2025 in Indore to showcase innovative drip irrigation 
solutions, empowering farmers to adopt sustainable and efficient agricultural practices. 

	 Shakti Pumps at KISAN Agri Show 2024: Empowering Sustainable Agriculture

	 The Company participated in the KISAN Agri Show 2024 in Pune to showcase advanced pumping technologies and innovative 
agricultural solutions aimed at improving farm efficiency and sustainability.

	 Shakti Pumps’ Employee Eye Check-up Camp

	 The Company organized an Eye Check-up Camp at its Indore corporate office on January 11, 2025, providing comprehensive 
eye screenings to 204 employees. This initiative underscores Shakti Pumps’ commitment to employee health and workplace 
well-being.

	 Shakti Premier League 2025: Fostering Team Spirit Through Sports

	 The Company organized the Shakti Premier League 2025, an exciting cricket tournament aimed at promoting employee 
engagement, teamwork, and physical well-being. The event fostered unity, sportsmanship, and a vibrant workplace culture

	 Shakti Pumps Recognized by IIM Indore for Learning & Development Excellence

	 The Company was honored by IIM Indore for its outstanding Learning & Development initiatives, including collaborative 
training programs that empower employees through continuous skill enhancement and professional growth.

	 Institutional Visit by Vikrant Group of Institutions

	 The Company hosted students and faculty from Vikrant Group of Institutions, providing them with exposure to its solar 
technologies and sustainable practices. The visit aimed to inspire future professionals through knowledge sharing and 
environmental awareness.

	 Industrial Visit by PIMR Students

	 The Company hosted students from Prestige Institute of Management & Research (PIMR), Indore, offering them exposure to 
its sustainable technologies and innovative industrial practices. The visit encouraged learning and awareness around clean 
energy and responsible industry.

	 Shakti Pumps’ Management Development Programme with IIM Indore 

	 The Company partnered with IIM Indore to conduct a Management Development Programme, empowering over 25 executives 
to enhance leadership, innovation, and professional growth

SDG 2: ZERO HUNGER

SDG 3: GOOD HEALTH AND WELL-BEING

SDG 4: QUALITY EDUCATION 
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	 Shakti Pumps at SMAGUA 2025: Spain

	 The Company participated in SMAGUA 2025 in Zaragoza, Spain, to present its latest sustainable pumping innovations and 
engage with global industry leaders in advancing water technology.

	 Shakti Pumps at National Ground Water Association Expo 2024: Advancing Groundwater Solutions

	 The Company participated in the National Ground Water Association Expo 2024 in Las Vegas to showcase innovative pumping 
technologies and engage with global leaders in groundwater management and sustainability.

	 Shakti Pumps at IFAT India 2024: Innovating for Water Sustainability

	 The Company participated in IFAT India 2024 at the Bombay Exhibition Centre, Mumbai, to showcase cutting-edge solutions 
in water management, waste treatment, and sustainable technologies. This initiative reinforces Shakti Pumps’ role in driving 
environmental innovation and promoting sustainable water practices.

	 Shakti Pumps at Global Water Expo 2024: Riyadh

	 The Company participated in the Global Water Expo 2024 in Riyadh, Saudi Arabia, to showcase innovative and sustainable 
water management technologies. This engagement reinforces Shakti Pumps’ global commitment to addressing water 
infrastructure challenges.

	 Shakti Pumps’ Water Supply Project in Uganda

	 The Company has been entrusted by Uganda’s Ministry of Water and Environment to construct water supply systems at 
two sites, supporting access to clean and safe water for local communities. This project highlights Shakti Pumps’ global 
contribution to water sustainability and social impact.

	 Shakti Pumps’ Solar Water Supply Project in Uganda: Delivering Clean Water Access

	 The Company successfully contributed to the commissioning of a Solar Water Supply Project in Kyankwanzi and Buliisa 
Districts, Uganda, providing clean and safe water to 25,000 people through a collaborative initiative with the Ministry of 
Water and Environment and EXIM Bank India.

	 Shakti Pumps at NGWA Expo 2024 – Las Vegas

	 The Company participated in NGWA Expo 2024 at the Las Vegas Convention Center, showcasing advanced pumping solutions 
and collaborating with global leaders to promote sustainable groundwater management.

SDG 6: CLEAN WATER AND SANITATION

SDG 7: AFFORDABLE AND CLEAN ENERGY

	 New Solar Manufacturing Facility in Pithampur

	 The Company has secured 113 acres of land from MPIDC at the Smart Industrial Township, Pithampur, to establish a solar 
cell and PV module manufacturing facility, furthering its commitment to renewable energy and sustainable development.

	 `1700 Crore Investment in Renewable Energy Expansion

	 The Company has pledged a `1700 crore investment in renewable energy projects across Madhya Pradesh, focusing on solar 
cell, solar PV module, and EV component manufacturing. This initiative strengthens India’s green energy infrastructure and 
supports employment generation.

	 Ministerial Visit on Renewable Energy & Manufacturing Excellence

	 The Company had the honor of hosting Shri Pralhad Joshi Ji, Union Minister of Consumer Affairs, Food & Public Distribution, 
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and New & Renewable Energy, at its Dhar facility to highlight its manufacturing capabilities and commitment to renewable 
energy.

	 World Future Energy Summit 2025: Abu Dhabi

	 The Company participated in the World Future Energy Summit 2025 in Abu Dhabi to showcase its cutting-edge solar water 
pumping solutions, reinforcing its commitment to sustainable energy and water efficiency.

	 RE-Invest 2024: Gandhinagar

	 The Company participated in RE-Invest 2024 at Mahatma Mandir, Gandhinagar, to showcase its advanced solar pumping 
solutions and reinforce its commitment to renewable energy and sustainable practices. This platform connected Shakti 
Pumps with global leaders in driving clean energy transitions.

	 Rural Outreach for Solar Pump Awareness in Haryana

	 The Company partnered with HFN to organize 21 farmers’ meetings across three districts in Haryana, promoting solar pump 
solutions and empowering rural communities to adopt sustainable agricultural practices.

	 Intersolar Europe 2025: Germany

	 The Company participated in Intersolar Europe 2025 at Messe München, Germany, to showcase its innovative solar solutions 
and engage with global experts to advance sustainable energy technologies.

	 Recognition of Chairman as Top Influential Leader

	 The Company celebrated the recognition of its Chairman, Shri Dinesh Patidar, as one of Indore’s Top Influential People by 
Dainik Bhaskar. This honor acknowledges his leadership in advancing clean energy, solar innovation, and sustainable water 
technology.

	 Certified as a Great Place to Work

	 The Company earned the prestigious Great Place to Work certification, recognizing its commitment to fostering a respectful, 
ethical, and employee-centric workplace culture. This milestone reflects the organization’s focus on employee well-being, 
inclusivity, and excellence.

	 Indore Samvad: Driving Industrial Growth

	 The Company participated in Indore Samvad, engaging in meaningful discussions with the Honorable Chief Minister of 
Madhya Pradesh and industry leaders to explore new opportunities for sustainable industrial growth and the advancement of 
the ‘Make in India’ initiative.

	 Invest Madhya Pradesh 2025: Unlocking Growth and Sustainability

	 The Company participated in Invest Madhya Pradesh 2025 at Rashtriya Manav Sangrahalaya, Bhopal, to showcase innovative 
water pumping technologies and explore investment opportunities that support sustainable industrial and regional 
development.

SDG 8: DECENT WORK AND ECONOMIC GROWTH

SDG 9: INDUSTRY, INNOVATION AND INFRASTRUCTURE
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	 Global Investor Summit 2025 – Madhya Pradesh

	 The Company participated in the Global Investor Summit 2025 in Madhya Pradesh, contributing to discussions on promoting 
sustainable mobility and renewable energy, while supporting the state’s industrial growth vision.

	 Shakti Pumps at Mahakumbh: Powering Iconic Spiritual Experiences

	 The Company contributed to the Mahakumbh 2025 in Prayagraj by successfully installing 100 pumps to power the grand Laser 
Show, enhancing the spiritual and cultural experience for millions. This milestone reflects Shakti Pumps’ role in supporting 
India’s iconic landmarks with sustainable and reliable solutions.

	 Shakti Mahotsav 2024: Business Partner Meet

	 The Company hosted Shakti Mahotsav 2024, its annual Business Partner Meet at Simcha Island, Indore, to foster collaboration, 
showcase sustainable products and processes, and promote responsible production practices among its partners.

	 Shakti EV Mobility at Eco-Friendly Expo 2024: New Delhi

	 The Company participated in the 21st Eco-Friendly Expo on Electric Vehicles 2024 at Pragati Maidan, New Delhi, showcasing 
advanced EV motors, controllers, and chargers to promote sustainable mobility and green innovation.

	 Shakti EV Mobility – Building India’s Largest EV Powertrain Factory

	 The Company is establishing India’s largest EV powertrain manufacturing unit, spanning 6.5 lakh sq. ft., to drive sustainable 
electric mobility across two-wheelers, three-wheelers, four-wheelers, and buses. This 100% Made in India facility strengthens 
the nation’s EV ecosystem with advanced motor and controller technology.

SDG 11: SUSTAINABLE CITIES AND COMMUNITIES

SDG 12: RESPONSIBLE CONSUMPTION AND PRODUCTION

SDG 13: CLIMATE CHANGE

	 Regional Industry Conclave: Narmadapuram

	 The Company actively participated in the 6th Regional Industry Conclave in Narmadapuram, Madhya Pradesh, engaging with 
policymakers and industry leaders to explore investment opportunities and promote sustainable industrial development in 
Central India.

	 Big 5 Global 2024: Dubai

	 The Company participated in Big 5 Global 2024 at the Dubai World Trade Centre to present its innovative, eco-friendly 
technologies aimed at improving water efficiency and promoting sustainable infrastructure. This global platform highlighted 
Shakti Pumps’ commitment to sustainable water management.

	 Plastasia 2025: Bangalore

	 The Company participated in Plastasia 2025 at BIEC, Bangalore, to present cutting-edge pumping technologies and explore 
new business opportunities within the plastic and manufacturing industries.
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