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This Field Acknowledgment Manual shows examples of cases not covered under Shakti Pumps (I) Limited
Warranty Policy.

Shakti Pumps (l) Limited warranty Document 11110028 can be found in the information library at:
www.shaktipumps.com.
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To satisfy the case, the motor must be checked for its original factory installed components including original
factory installed assembly. Excessive sediment or corrosion may indicate that motor did not get proper cooling
flow and the pumping liquid may be aggressive. See 316 SS motor construction as an alternative for added
corrosion resistance. Water quality analysis should be required for proper motor construction observation.
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Above cases show corrosion damage caused by an aggressive environment. Corrosion resulted damage in the
lead area which allowed water entry causing grounding. This motor is not covered under warranty. Additional
corrosion resistance of the 316 SS motor construction may be required in the application.
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Above cases show ‘shaft broken by excessive torque’
Ex: Back-spinning pump during pump start.
Damage to the shaft by pumping media, improper coupling or pump installation is not covered under warranty.
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Above cases are examples of non-warrantable motors.

Damaged splines are not covered under warranty. Splines can be damaged by improper installation of pump or
pump coupling. Any changes of the shaft or splines do not come under warranty.
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Above shown damage is caused by abradant entry. In such cases shaft seal, sand slinger and bushing are
damaged by abradant entry. In such cases, the sand slinger will be loose on the shaft and side play in the rotor
may be more.

All cases are examples of non - warrantable motors.
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Above cases show that the installations did not have 10 feet of clear water between the motor bottom and bottom
of the well. This results in lack of flow by the thrust housing, making a “hot spot” and damaging the bearingsin the
lower half of the motor. By removing the bottom cover or through the hole in the plate of cover diaphragm, cavity
can be inspected.

All cases are examples of non - warrantable motors.
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Above cases are examples of water hammer damage to the thrust bearing system because of rapid or failed
check valve problems. In such cases normally the shock load related to water hammer is very much higher than
the rated thrust load.

All cases are examples of non - warrantable motors.




